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Health and Safety Policy and Procedure 

This policy sets out:  

• Veterans into Logistics (will be known throughout this document as VIL) responsibilities as 

an employer in respect of the health and safety of all staff and anyone else working in or 

visiting premises managed by VIL. 

• Specific responsibilities and duties of the Directors and all employees for 

maintaining health and safety within the organisation  

• Arrangements and specific procedures to ensure health and safety of all staff and anyone 

else working in or visiting premises managed by VIL 

As an employer of more than 5 employees, VIL has a statutory requirement to present a 

written health and safety policy and publish the significant findings of the organisational risk 

assessment.                                                                        

Supplementary policies and procedures                                                               

 All policies and procedures issued by VIL in the interests of health and safety will be 

regarded as supplementary to this policy, and should therefore be read in conjunction they 

include: 

Organisational risk assessments           Fire risk 

assessment                                                                                               Fire action plan and 

emergency evacuation procedures                                        Lock down policy and 

procedures                                                                     Covid19 

STATEMENT OF GENERAL POLICY 

 VIL will take all steps necessary to ensure the health, safety and welfare of all employees and 

volunteers at work. VIL also takes responsibility for the health and safety of clients and other 

visitors to all premises maintained and managed by VIL.     We will adhere to the requirements of 

the Health and Safety at Work Act 1974, the Management of Health and Safety at Work 
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Regulations 1999, and other relevant health and safety legislation and codes of practice.  

VIL will ensure that there are effective arrangements in place for planning, organising, 

controlling, monitoring, and reviewing preventive and protective measures. VIL will ensure that 

the provision and maintenance of premises and systems of work are safe and healthy, through 

preventative and protective measures to:  

• Encourage and promote good working practices and regularly review safety 

procedures.  

• Establish, maintain, and regularly review safety systems and risk assessments and make 

these risk assessments available to employees.  

• Maintain safe working environments, which are without risks to Health,  

• Provide adequate facilities and arrangements for welfare at work.  

• Provide information, instruction, training, and supervision to ensure the health and 

safety at work of employees and others.  

• Provide employees with comprehensible and relevant information on the risks they face 

and the preventive and protective measures that control those risks.  

• Decide for ensuring safety and absence of risks to health in connection with the use, 

handling, storage, and transport of articles and provide adequate and competent 

supervision of all activities involving risk.  

• Establish and maintain systems for consulting paid and voluntary workers about 

health and safety issues  

• Maintain accurate records of accidents and other events with health and safety 

Implications and review and monitor these records to establish what remedial action, 

if any, should be taken.  

General Statement:  

As a responsible employer we take our duties under the Health & Safety at Work Act 1974 

seriously. This includes the provision of a safe place and safe systems of work for our staff and 

others who may be affected by our business activities. We recognise that both violence at work 

and threatening behaviour are issues of concern to all staff. Due to its importance, this violence 

at work section forms part of the Company’s overall Health and Safety Policy.  

Violence at Work 

Violence at work has been defined as ‘any incident in which the person is abused, 

threatened or assaulted in circumstances relating to their work’. This definition applies to all 

staff on our premises.                                                                      

Employees’ Duties:  

All employees have a responsibility to take reasonable steps to ensure that they do not place 
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themselves, or others, at risk of harm. Employees are also expected to co- operate fully with us 

in complying with any procedures that we may introduce as a measure to protect the safety and 

wellbeing of our staff and visitors.  

Procedures:  

The following are guidelines on action that we will take to reduce the risk of violence to our 

staff and visitors.  

• Staff are encouraged to discuss with their Managers any concerns that they may have, 

and all approaches will be treated sympathetically. - Any incidents of violence must be 

entered into the Company accident book as well as being reported to an individual’s 

Manager. This includes all acts of violence, threats, and verbal abuse. - If an incident 

causes a member of staff or a visitor to suffer death, major injury or more than three 

consecutive days off work, an accident report will be made under the ‘Reporting of 

Injuries, Diseases and Dangerous Occurrences Regulations 1995’ (RIDDOR).  

Dealing with Visitors:  

The safety of our staff is paramount. So, if anyone finds themselves dealing with aggressive or 

abusive visitors, they must never return the aggression as this is how anger can escalate into 

violence. Try to adopt a calm and reassuring attitude and speak slowly and gently. In the 

unlikely event that a situation escalates, staff should always withdraw from it.  

Disciplinary Sanctions:  

Any member of staff found to have used any form of violent, threatening or abusive behaviour 

towards any other colleague will result in disciplinary action being taken against them and 

may also result in summary dismissal on the grounds of gross misconduct.  

Work Placements  

- • Learners will attend work placements where the experience will develop the skills of our 

earners and enhance their learning achievement. Work placements must be appropriate, 

enhance the curriculum offer of VIL and have undergone the necessary vetting procedure to 

confirm the commitment of the company and suitability.  

 

•  VIL will conduct relevant health, safety and risk assessments on all employer premises 

prior to any learners undertaking work experience. Each cohort will be assigned a work 

placement officer for the agreed duration. Work placement officers will be the primary 

contact for learners, oversee the process and report on progress.  

• Where company employees are expected to meet learners, appropriate DBS checks 
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will be required prior to any work placement being agreed.  

• Learners will receive a work placement manual where the details of their placement will 

be outlined along with the contact details of a named member of staff for reporting 

purposes at VIL.  

• Work placement data forms will capture personal details and outline expectations, start 

and end dates and any expected formal achievements.  

• Work placement officers will be in contact with learners each week with a minimum of one 

visit per month taking place to monitor progress and address any concerns arising.  

• Learners will be provided with the contact details of their named work placement officer for 

reporting in the case of emergencies. Work placement officers will form part of the duty 

rota to ensure a timely response is made where a learner requires support or assistance 

from a member of VIL staff quickly.  

• A senior member of staff will hold responsibility for all work placements. Work 

placement advisors will report to the senior lead who will inform SMT at each meeting 

of progress and any issues arising.  

• A named point of contact at each of the employers’ premises is required to ensure 

effective communication with VIL and reporting purposes.  

• Work placement reviews will be conducted weekly or more regularly where 

courses are short to ensure employers are abreast of attendance, activity, 

performance, progress and behaviour.  

SPECIFIC RESPONSIBILITIES AND DUTIES  

The Operations Manager has overall responsibility for health and safety in  VIL, for 

ensuring that VIL fulfils its legal responsibilities and that effective procedure and systems are 

in place for the achievement of policies concerned with health, safety, welfare and 

environmental protection.  

VIL accept their collective responsibility to provide health and safety leadership within VIL and 

each individual Director accepts his or her personal responsibility as a Director of VIL to provide 

leadership in health and safety.“Where a ‘body corporate’ commits a health and safety offence, 

and the offence was committed with the consent or connivance of, or was attributable to any 

neglect on the part of, any Director, Manager, Secretary or other similar officer of the body 

corporate, then that person (as well as the body corporate) is liable to be proceeded against and 

punished (section 37, Health and Safety at Work etc Act 1974).”  

Veterans into Logistics ensure that:  

• Planning for developments in the service, purchasing equipment and occupying new premises 

and all decisions take VIL health and safety intentions into account.  

• Health and safety performance are reviewed regularly (at least annually);  
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• Health and safety risk management systems are in place and remain effective.  

•  Veterans into Logistics health and safety policy statement reflects current priorities. 

This will be considered at the same time as the review of health and safety 

performance.  

• Management systems provide for effective monitoring and reporting of  Veterans 

into Logistics health and safety performance.  

• They are be kept informed about any significant health and safety failures, and of the 

outcome of the investigations into their causes.  

Operations Manager  

The Operations Manager is responsible for providing leadership and to promote 

responsible attitudes towards health and safety within the organisation.  

Veterans into Logistics has designated the Operations Manager as a competent person, 

responsible for health and safety; to keep workplace health, safety and welfare procedures 

under constant review; to liaise with the Health and Safety Executive where necessary; and 

to keep the Director and staff abreast of new legislation, EU directives, Regulations and 

British Standards, in order to ensure ongoing compliance with the law. The Operations 

Director will ensure that the Operations Director has sufficient training to enable him/her to 

properly carry out this task.  

The Operations Manager will report to the Operations Director regularly regarding health 

and safety matters and ensure that sufficient resources are available and allocated to 

maintain sound and efficient health and safety arrangements e.g. any health and safety 

equipment, training where appropriate and the provision of eye tests for those who 

habitually use display screen equipment.  

The Operations Director is responsible for the effective implementation of procedures and 

systems including monitoring, prevention of hazards and taking  

remedial action. To ensure these responsibilities are met, the Operations Director will:  

• ensure that the organisation’s obligations in respect of risk assessment, control and 

monitoring of hazardous substances, control, and monitoring of the  

• workplace, work equipment, manual handling operations, personal protective 

equipment and display screen equipment are met.  

• Ensure that they have assessed the implications for health and safety for any new post, 

piece of work or change in working practice.  

• supply sufficient information, instructions, training and supervision to enable 

employees to avoid hazards and contribute positively to their own health and safety at 

work.  

• Bring the health and safety policy and all associated procedures to the attention of all paid 

and voluntary staff and will put in place measures to allow all staff to be consulted on 
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health and safety matters.  

• Ensure that regular safety checks and audits are carried out within the 

organisation.  

• To investigate any accident with a view to prevention and report back to the Board.  

Safety Officer  

Veterans into Logistics Designated Safety Officer is the Operations Manager. As the staff team 

expands, some of these duties are likely to be delegated to a person identified by the 

Operations Manager as having the requisite skills and knowledge to carry out the following 

duties.  

The Safety Officer’s responsibilities are:  

• to ensure that staff and volunteers understand their role, and that health and safety is 

being reviewed on an ongoing basis across the organisation.  

• the maintenance of safety records and provision of accident statistics.  

• to ensure that full fire drills are carried out, at least once a quarter, and that fire bells 

are tested once a week.  

• to provide quarterly fire drill reports and to ensure that any required action is carried out 

within a specified time frame.  

• arrange central training for staff in general health and safety, and central training for fire 

officers and first aiders in fire and first aid and ensure the health and safety induction is 

adequate.  

• to keep a watching brief on changing safety legislation.  

• to ensure overall responsibilities for risk assessment are met.  

• to monitor the implementation of health and safety procedures.  

• to ensure that any communal areas comply with health and safety regulations.  

• to check that first aid boxes are regularly filled and that fire extinguishers are 

regularly maintained.  

• to ensure that all equipment (fire extinguishers, first aid boxes, portable 

appliances) is regularly checked by the appropriate supplier.  

Employees and volunteers  

All employees and volunteers have a responsibility to do everything they can to prevent injury 

to themselves, their colleagues, and others affected by their actions or omissions at work.  

In particular, it is each employee and volunteer’s responsibility to ensure that:  

• they are fully conversant and comply with this health and safety policy  

• they take care of themselves and others who may be affected by their acts or omissions  
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• they report all accidents, near misses and dangerous occurrences immediately to their line 

Manager  

• they are fully conversant with all fire procedures applicable to the area in which they are 

working  

• they use any equipment provided in accordance with the training received, inform 

their line Manager or a Senior Manager about any imminent risk or danger, and report 

any shortcomings that they see in the protection arrangements.  

• raise any issues immediately with their line Manager or Senior Manager when facing a 

conflict between the demands of safety and his or her job.  

• Report any potential hazards or risks immediately to their line Manager or Senior 

Manager no matter how small they may seem at the time.  

 

Resolution of health and safety problems  

Any employee/volunteer with a health and safety concern must first inform his/her manager 

or supervisor.  

If, after investigation, the problem is not corrected in a reasonable time, or the Manager decides 

that no action is required but the employee/volunteer is not satisfied with the outcome, the 

employee/volunteer may then refer the matter to the Operation Manager who may make 

representations to the manager concerned. This must be in writing.  

If the employee/volunteer is still dissatisfied, the matter will be entered on the agenda for the 

next meeting and discussed as part of the health and safety agenda item.  

If the employee is dissatisfied after the meeting has considered their concern, and they in good 

faith believe there to be a health and safety concern that has not been fully addressed, they may 

make representations to Health and Safety Executive.  

ARRANGEMENTS FOR MANAGEMENT OF HEALTH AND SAFETY  

Risk assessments  

The Operations Manager will ensure that all premises and activities subject to risk assessment 

are assessed in accordance with the relevant legislation. Assessments will be recorded, and 

records maintained by the Operations Director / competent person.                                                                                                                        

The findings of the risk assessments will be reported to the Operations Director.      The SMT 

will make, and implement, any appropriate arrangements for the effective planning, 

organisation, control, monitoring and review of any preventative or protective measures 

identified as a result of risk assessments. Action required to remove/control risks will be 

approved by the Operations Manager.                                                         The Operations 
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Manager will be responsible for ensuring the action required is implemented.                                                                                                                   

The Operations Manager will check that the implemented actions have removed/reduced the 

risks.                                                                                                                   Assessments 

will be reviewed each year or when the work activity changes, whichever is soonest.                                                                                                                

Assessments will be reviewed whenever any of the following factors occur:  

• change in legislation  

• change of premises  

• significant change in work carried out  

• transfer to new technology  

• Original assessment is no longer valid.  

Information, instruction, training and supervision  

The Health and Safety Law poster is displayed in the reception area.  

Health and safety advice is available from the Operations Manager or each employee’s direct line 

manager.  

Supervision of young workers/trainees will be arranged/undertaken/monitored by the person of 

sufficient authority delegated by the Operations Director  

The Operations Manager is responsible for ensuring that our employees working at locations 

under the control of other employers are given relevant health and safety information.  

Training  

Health and safety training will be provided as follows:  

• At inductions  

• On transfer or promotion to new duties  

• On the introduction of new technology  

• When changes are made to systems of work  

• When training needs are identified during risk assessments.  

Repeat training will be provided at regular intervals.  

The Operations Manager or a person delegated will maintain records of all health and safety 

training. A central health and safety training record will be held in addition to details of specific 

health and safety courses kept on individual training records.  

• Training will be identified, arranged, and monitored by the Safety Officer.  



JB Gurney 25102020 

Review 25102021 

• Induction training will be provided for all employees by their line manager.  

• Job specific training will be provided by each employee’s line manager  

Reporting and investigating of accidents and dangerous occurrences  

It is the responsibility of all employees and volunteers to report all accidents, dangerous 

occurrences and near misses immediately to the Operations Manager as soon as possible 

after the event. 

All accidents, near misses and dangerous occurrences will be investigated within 24 hours. 

The Operations Manager is responsible for reporting accidents, diseases, and dangerous 

occurrences to the enforcing authority.                                               

 

Logging of accidents  

All accidents must be logged. If accidents are recorded, they can be investigated and analysed.                                                                                                                    

Action can be taken to prevent similar accidents happening in the future. An accident book is 

kept in the main office.  

Reporting of certain accidents  

The Operations Director is responsible for reporting accidents under the Reporting of Injuries, 

Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR).  

RIDDOR requires that injuries, diseases and occurrences in specified categories to be notified to 

the relevant authorities. For Veterans into Logistics this is the Environmental Health Department 

of Manchester Council. It is also possible to report to the Incident Contact Centre. This is a 

National Centre set up for the purposes of receiving details of all incidents in the UK. They can be 

contacted by telephone on 03708 506506.                                                                                                                                

If the injuries result in death, specified injury or condition/injury which results in more than 3 days 

off work or are classed as a Dangerous Occurrence, these must be reported to the enforcing 

authority immediately for investigation and a written report must be sent within 10 days.                                                                                                           

Injuries and incidents that have to be reported to enforcement bodies immediately for 

investigation include:  

• Fatal accidents  

• Fractures (not hand and foot fractures)  

• Amputations  

• Loss of sight  

• Any injury that results in immediate hospitalisation for more than 24 hours  

• Collapse of a wall at workplace  
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• Dangerous occurrences, such as fires, which prevent work in an area of the workplace 

for more than 24 hours. 

Incident procedures  

Incidents which occur and which involve an injury or other damage to health of a client or service 

user should be recorded in an Incident Book. An Incident Book is kept with the accident book for 

this purpose.  

FIRST AID  

Veterans into Logistics is committed to ensuring staff are trained so that someone knows 

exactly what to do if a person has an accident or becomes suddenly ill at work.  

There are accepted ways of treating injuries, illnesses and medical conditions. Giving a casualty 

the wrong or inadequate treatment will make their condition worse. It could even cost a life.  

First Aiders will be appointed for all Veterans Training Academy premises in accordance with the 

Health and Safety (First Aid) Regulations 1981. The First Aiders will be responsible for taking 

prompt action following any accident, whether involving an employee or not. Appointed 

individuals are reviewed annually and refresher training provided for key individuals.                                                                                                  

The appointed person(s)/first aider(s) is/are displayed in reception.                                 All 

accidents and cases of work-related ill health, no matter how minor, are to be recorded in the 

accident book.  

First aid kits  

Contents of the first aid kit should only be administered by a First Aid Officer.  

Each first aid kit should contain:  

• Individually wrapped plasters  

• Sterile eye pads  

• Triangular bandages  

• Sterile dressings of various sizes  

• Safety pins  

• Sterile water  

It should not contain tablets or medicine.  

FIRE SAFETY  
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Emergency procedures– fire and evacuation  

The Operations Manager is responsible for ensuring the fire risk assessment is 

undertaken and implemented. VIL is responsible for checking the following areas and 

recording their findings and any actions arising.  

Escape routes every week Fire extinguishers Checked monthly and maintained each 

Fire alarms every quarter Emergency lighting every quarter Emergency evacuation 

every quarter  

Precautions to assist fire safety  

• All fire exits and escape routes must be clearly marked and kept clear at all times.  

• Internal fire doors must always be kept closed.  

• External fire doors must be checked to ensure they open easily.  

Smoking  

Smoking is not permitted in any part of VIL premises. There are designated smoking shelters.  

Keep the workplace clean and tidy  

Keeping the workplace clean and tidy also reduces the amount of fuel for a potential fire:  

• Store supplies away in cupboards and on shelves.  

• Do not leave rubbish lying around the workplace. All rubbish should be put in metal bins, 

preferably with lids.  

• Rubbish should be removed at least once a day from work areas, more often, if 

necessary.  

• Rubbish should be removed from the premises frequently.  

Fire extinguishers  

Fire extinguishers are serviced annually and a notice should be displayed in each building 

detailing where they are located. Guidelines for operation can be found on extinguishers 

and training will be arranged as required.  

 

Equipment and office safety  

A workplace inspection for general Health and Safety issues will be made on a yearly basis by 

the Operations Manager or nominated, suitably trained/experienced person.   All staff will be 

responsible for identifying all equipment needing maintenance within  
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the year. Any problems found with plant/equipment should be reported to the Operations 

Director, who will put in place maintenance procedures to ensure the equipment is safe to 

use.                                                                                       The Operations Manager will 

check that new plant and equipment meets health and safety standards before it is 

purchased.  

Floors and traffic routes  

Floors and traffic routes should be kept free of obstructions which may present a hazard or 

impede access. They should not be uneven; they should be slip resistant, free from 

obstructions and from any article or substance which may cause a person to slip, trip or 

fall. This is particularly important on or near stairs, steps, escalators and moving walkways 

on emergency routes, in or near doorways or gangways and in any place where an 

obstruction is likely to cause an accident. Cleaners used by VIL will be correctly trained in 

use of cleaning materials and warning signs to indicate potentially slipping hazards due to 

cleaning.  

Carpets: must be firmly fixed to the floor with no upturned corners or unevenness that may trip 

someone.  

Stairs: A secure and substantial handrail should be provided and maintained on at least one 

side of every staircase, except where a handrail would obstruct access. Employees should take 

care not to run on stairs and use a tray when carrying hot drinks.  

Leads: Cables and leads wear with usage and age. A frayed and damaged cable or flex is a 

fire hazard and should be replaced. This should always be done by an expert. Leads must not 

be left trailing, or laid across a floor so as to endanger someone. If it is necessary to lay a lead 

across the floor or a walkway, the lead should be securely taped down with yellow and black 

hazard tape.  

Office layout: The layout and surfaces of floors and walls should be unobstructed and 

sufficiently clear. Desks, filing cabinets, Chairs etc should be arranged so that no sharp edges 

are sticking out in prominent positions or so as to cause an obstruction.  

• Drawers should be closed after use.  

• Work surfaces should be clear and easily cleanable; any accumulation of waste in the 

workplace should be cleared daily.  

• Workstations must be arranged so that tasks can be carried out safely and 

comfortably.  

• A badly designed workstation may result in people suffering damage to tendons, muscles, 

and joints especially in the lower back, hands and arms.  

• Workstations should be comfortable to sit at with plenty of room for user’s legs.  

• All equipment should ideally be within easy reach of users to eliminate the need to over-

reach.  
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• Seating should be adjustable and suitable to meet the needs of the employees and the 

tasks they must perform.  

• Swivel action chairs will allow the user to turn without placing stress on the body.  

• Seating should provide support for the back if necessary, footrests will be 

provided.  

• Seating and workbench heights should enable the user to work with hands at roughly 

elbow level or lower.  

• Each employee’s workstation will be subject to an assessment of suitability at induction 

or when a change in workstation takes place. 

•  

Manual handling of awkward or heavy items: Employees may have to lift stationery and 

other office equipment from time to time. Lifting even relatively light items in the wrong way 

can cause a person to injure their back.  

When lifting you should:  

• Follow the correct lifting technique.  

• Lift in stages. First take the load up to the knees with back straight. Then lift up to the 

carrying position. The middle of the load should be level with your waist.  

• Hold the object close to your body.  

• Make sure the load does not obstruct your view.  

• When you set the load down, lower it first to the knees and then to the floor, keeping 

feet apart and back straight.  

• Remember not to twist the body as this may cause injury.  

Working at height: If employees engage at work at a height, e.g. small maintenance tasks 

such as changing a light bulb, putting up display posters using a ladder, they should ensure that 

that steps or ladder are used and that the work takes place in the presence of at least another 

employee who can support the steps or ladder when in use. Working at height should be 

avoided by employees at every opportunity.  

Toilets: will be kept be accessible, ventilated, lit, kept clean, properly maintained and of a 

sufficient number of units for both sexes.  

• Washing facilities should be available with both hot and cold water supply.  

• Soap and a means of drying hands should also be provided.  

Kitchens  

• Eating facilities and cleaning: facilities should be kept clean to a suitable hygiene 

standard.  

• Good hygiene standards should be maintained in those parts of rest facilities used for 

eating or preparing food and drinks.  

• Surfaces will be kept clean and any accumulation of waste should be cleared daily and 

areas should be free of odour from any drain toilet or nuisance.  
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• Floors and steps should be cleaned at least weekly.  

Control of Substances Hazardous to Health  

The COSHH Regulations (The Control of Substances Hazardous to Health) require employers to 

assess the use of all hazardous substances in the workplace. They must then take steps to 

prevent employees being exposed to the hazardous substances. If this is not possible working 

practices must be introduced to protect people.                         The Operations Manager or a 

suitably trained/experience person nominated by the Operations Manager will be responsible for 

identifying all substances which need a  

• COSHH assessment e.g. toner in photocopies, cleaning products  

The Operations Manager will be responsible for ensuring that all actions identified in the 

assessments are implemented. The Operations Manager will be responsible for ensuring that all 

relevant employees are informed about the COSHH assessments.                     The Operations 

Manager will check that new substances can be used safely before they are purchased. Any 

cleaning materials containing flammable or corrosive substances will be kept in a lockable 

cupboard to which access will be restricted to cleaning staff. Cleaning staff, including contracting 

organisations, are expected to wear suitable safety clothing when using these substances. Care 

should be taken that methods of cleaning do not result in substantial exposure to dust, explosive 

or flammable concentrations or to Health and Safety risks arising from cleaning agents.  

Electrical Equipment 

In 1992 and 1998 the Provision and Use of Work Equipment Regulations were 

introduced to ensure the provision of safe working equipment and its safe use. The 

Operations Manager or his or her nominee will be responsible for ensuring that all work 

equipment is designed, maintained, and operated as far as is reasonably practical, to 

prevent danger. All electrical items at VTA will be PAT tested annually. The Electricity at 

Work Regulations of 1989 was set up to govern the use of electricity in the workplace. 

There are two main risks with electricity - Electric Shock, Fires.  

Signs to look for:  

• Hot switches, plugs, and sockets  

• Buzzing sounds, contact points wearing  

• Worn cables (frayed)  

• Broken plug casings  

• Bad smell  

Good Practice  

• Turn off power before inserting a plug into a socket or removing it.  
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• Never touch switches with wet hands.  

• Keep areas around machines clean and tidy. Do not leave anything near a machine 

that someone could fall over.  

• Avoid adaptors, fit more sockets  

• Do not leave machines running unnecessarily, many accidents occur when machines 

are  

• Left running and unattended.  

• If switches, plugs or sockets get hot, turn off the power and have them checked.  

• Switch off machines before changing paper, rolls, and ribbons.  

• Turn off and unplug machines before cleaning, opening or dismantling.  

• Electrical equipment should be checked regularly for faults by a qualified person i.e.: an 

electrical engineer. Repair and maintenance should only be carried out by a qualified 

person.  

STRESS  

Stress is defined by the Health and Safety Executive as ‘the adverse reaction people have to 

excessive pressure or other types of demand placed on them’, which suggests a clear link 

between poor work organisation and subsequent ill health Hazards can include: lack of control 

over the way an employee works, work over- load (or under load), lack of support from managers, 

conflicting or ambiguous roles, and poor relationships with colleagues (including bullying), or poor 

management of organisational change  Veterans into Logistics will tackle stress at work in the 

same way as any other risk to health – by identifying the hazards, assessing who is at risk and 

the level of risk, deciding how to manage the risk and putting the plans into action. This will form 

part of the organisational risk assessment carried out by the Operations Manager.  

VIL also recognises the importance of wellbeing to health and safety and as such will look at 

appropriate training for managers and staff, in addition to using medical support and guidance.  


